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                                       WIND Information Sheet 

                                             10 AUGUST 2015 
 

 

 

 

 

 

 

 

 

 

 

1.  ARMY COMMUNITY SERVICE (ACS)      
 

                                            

ACS Director:                         334-255-9888 

Army Emergency Relief:                       334-255-2341 

Army Emergency Relief: (After Hours Help Line                              877-272-7337 

 AER Assists CY15 YTD - $131,882.57 

 A Spouse or other authorized dependent can seek AER assistance without their sponsor being present. A 

Soldier is considered unavailable when they are outside of the geographic area, i.e. TDY, FTX, deployed 

or a mission/duty requirement within the geographic area and it is determined by the Soldier’s Chain of 

Command that the Soldier will be unavailable to visit the local AER Section in timely manner to meet 

emergency need. A spouse must have a valid Special Power of Attorney (SPOA) from their sponsor 

granting them authority to act as the sponsor’s attorney-in-fact to establish, change, or stop allotments. 

The AER Special Power of Attorney (AER Form 53) can easily be completed and notarized by a civilian 

or military notary. If the spouse does not have a SPOA, assistance may be able to be provided by 

validating the Soldier’s identity through a digital signature from their CAC card or other US 

Government issued (digital) certificate. 

Army Family Action Plan:           334-255-9637 

Army Family Team Building:          334-255-9637 

Army Volunteer Corps:            334-255-1429 

 Deadline to submit Applications for Volunteer of the Quarter (Jul-Sep) 30 September 2015.    

Employment Readiness Program:           334-255-2594  

 ERP Orientation sessions scheduled these dates: 6 & 20 August, 2015, 8:40 am assembly in ACS 

(Room 350) with a projected 9:00 am start time for each session (held in the ACS Multipurpose 

Room).  The sessions cover the essentials of the ERP and the job hunt process (to include résumé 

development and interviewing skills). For planning purposes, the sessions last until 1045-1100.  Register 

for a session of your choice through the ACS website (http://www.ftruckermwr.com/acs/employment-

readiness-program-new/); click on to the link labeled “Training Registration”. 

 The Fort Rucker Area Job Fair will be held at the Enterprise High School gymnasiums, 15 Jul 15 from 

1000-1400. The public is invited. We expect over 75 employer reps to be there, so bring your résumés 

and your “A-Game” networking skills to the event!!! 

 The CY 2015 Small Business Counseling Sessions scheduled for the remainder of the 2015 calendar 

year are as follows: 4 June 15, 10 Sep 15, and 5 Nov 15 (provided by the Troy University Small 

Business Development Center). Mrs. Judy Callin (Senior Specialist, SBDC, Troy University) will be the 

counselor speaking 1-on-1 with those interested in small business start-ups and the considerations which 

must be applied to the same.  All sessions are scheduled to be conducted in Room 350 (ACS 

Multipurpose Room), Building 5700. 
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Information and Referral Program:          334-255-3817 

Exceptional Family Member Program:          334-255-9277 

 EFMP Information and Support Group meetings scheduled for the remainder of the 2015 calendar year 

are as follows: 15 Sep 15 and 3 Nov 15 

FAP-Family Advocacy Program:           334-255-3246 

 Domestic Violence/Victim Advocacy Program Victim Advocates:  (334) 255-9644 / 255-9641 and 334-

255-9636; and the 24/7 - Help Line: (334) 379-7947.  

 The New Parent Support Program’s Tot Time playgroup is temporarily suspended until further notice.  

Mom & Me: Dad Too will meet at Wing’s Chapel every Monday from 0930-1100, open to ages birth to 

36 months.  Registration not required. (334) 255-3359 and 334-255-9647. 

Financial Readiness Program:          334-255-9631 

 Financial Readiness Training. Mandatory for first-term permanent party Soldiers.  This training provides 

money & debt management fundamentals.  Friday, 4 September 2015; 0730-1600, Bldg 5700, Rm 284.  

Spouses are encouraged to attend. Registration not required. 

Mobilization & Deployment Program:         334-255-9578 

 FRG Leadership Training, 25 August 2015, Eglin AFB, 0900-1300. 

 FRG Leadership Training, 27 August 2015, Bldg 5700, Rm 284, 0800-1300. 

Relocation Readiness Program:           334-255-3735 

 The next WIND Meeting will be Tuesday, 8 September 2015, The Landing, 1000. 

 International Spouses Get Together, 4 September 2015, Allen Heights CC, 0900. 

 Overseas Briefings, Every Wednesday, Bldg 5700 RM 177, 1000 and 1430. 

 Sponsorship Training, Every Wednesday, Bldg 5700 RM 371B, 0900.  

 Newcomers’ Welcome, 21 August 2015, The Landing, 0830. 

 Relocation Workshop, 28 August 2015, Bldg 5700, RM 371D, 0900. 

Resilience Training:              334-255-3735  

 Family Resilience Training, 17 & 18 August 2015 at The Commons (Bldg 8950) from 0900-1130. 

Sexual Harassment/Assault Response & Prevention (SHARP):       334-255-0813/0960  

 Sexual Assault Response Coordinator (SARC), 255-2382, SHARP Victim Advocate, 255-0960. 

 Fort Rucker SHARP 24/7 Hotline: 334-470-6629 

Survivor Outreach Services (SOS) –Support Coordinator, 255-9637 and, Financial Coordinator,  

255-9639 

 The Survivor Outreach Services offices are located in room 102 of the Soldier Service Center. (Through 

the double doors of the break room to reach the offices). 

 

 

 

 

2.   CHILD, YOUTH AND SCHOOL SERVICES 

 

Child, Youth and School Director                 255-1055 

School Liaison Officer                  255-9812  

  24/7 Mini CDC is now open 4:00a.m.-10:00p.m. Monday – Friday, with additional hours available as 

mission requires.  Drop in Hourly Care is available on a space available basis.  255-3106 

 9 SEP 15: Home School Enrichment Program, 9-11 am every Wednesday. 
 

3.  DEFENSE COMMISSARY AGENCY (FT RUCKER COMMISSARY):                            334-255-6671 

 

 CASE LOT SALE: 17-26 September 

 DECA/EXCHANGE Quarterly Meeting: 28 OCT 15 at 1:00pm in PX Conference Room. 

 

FOR ADDITIONAL INFORMATION:           Webpage: www.ftruckermwr.com/ACS 

            Click the hyperlinks                                                          Calendar: http://www.ftruckermwr.com/acs-calendar/   

                     Facebook: https://www.facebook.com/pages/Fort-Rucker-Army-Community-Service/323789580072   
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4.  DIRECTORATE OF PUBLIC WORKS / CORVIAS:                                          334-255-2984 / 503-3636 

 

 Resident Event:  

“Back to School” changes in pool hours beginning 17 Aug 15. Pools will open on weekdays at 3:00 pm instead 

of 10:00 am. 

 Labor Day Hours for Pool: 11:00 am –8:00 pm 

 Expanded Eligibility: 

Did you think you couldn’t live on post at Fort Rucker? Housing options are now available to unaccompanied 

Service Members, singles, geo-bachelors, and now open to retirees and DoD civilians! Please contact our 

Leasing and Relocation Center at (334) 503-3644 for more information.  

 

 

 
 

 

5.   DIRECTORATE OF PUBLIC SAFETY 

Director/Provost Marshal for Directorate of Public Safety (DPS):                                                     255-2511  

Deputy Director, DPS                                                                                                                               255-0405 

Provost Sergeant Major, DPS                                                                                                                  255-1922 

Deputy Provost Marshal, DPS                                                                                                                 255-9092 
 

     
 
 

Fort Rucker Visitor Access – What You Need To Know 
 

Fort Rucker Visitor Access – What You Need To Know 
 

Children Back to School.   

 

1. What should parents be on the lookout for when children go and return from school?  Parents and 

motorists should be alert for children walking and riding their bikes to school in the mornings and from school 

in the afternoons.  Be alert for children crossing the streets, they may not be paying attention to on-coming 

traffic, not looking before they cross or obeying pedestrian rules.  For some children the novelty of going to 

school is very exciting and being with all their friends may make them less inclined to follow rules.  Parents 

should be familiar with the child supervision policy and matrix in Garrison Policy Letter 13-39.  If a child 

requires supervision please accompany them to and from school.   

 

2. What should people be aware of when traveling in school zones?  All motorists need to be aware that 

school is back in session and children are walking or riding their bikes within the housing areas and school 

zones.  Motorists need to slow down, pay attention, stay off their cell phone and don't be a distracted driver.  

Police will be patrolling housing areas and the school zones strictly enforcing the speed limits and looking for 

other violations (cell phones, texting, etc.) and violators will be cited. 

 

3. How does every person on post help make the community a safer place to live, work and raise a 

Family?  By being alert, paying attention to their surroundings, and reporting if they see something that isn't 

right, to parents, teachers, police, or someone else in a position of authority.  This is our community and it takes 

all of us doing our part to keep it safe. 

 

FOR ADDITIONAL INFORMATION:           Webpage: http://www.rucker.army.mil/imcom/directorates/dps/ 

            Click the hyperlinks                                              Facebook: http://www.facebook.com/pages/Fort-Rucker-Public-Safety/229884983719657     

FOR ADDITIONAL INFORMATION:           Webpage: www.commissaries.com 

            Click the hyperlinks                                                                

FOR ADDITIONAL INFORMATION:           Webpage: http://rucker.corviasmilitaryliving.com/   

            Click the hyperlinks                                  Scholarship Information: http://corviasfoundation.org/   

     Facebook: www.facebook.com/CorviasMilitaryLivingRucker  
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New Commissary Parking. Parking accidents and backing accidents in parking lots are the major causes of 

accidents on post. The new Commissary has two-way traffic so drivers must use caution when parking and 

backing to avoid hitting a vehicle or a pedestrian/bagger.   

Courtesy Checks by Fort Rucker Police  Personnel who live on post can request courtesy checks by Fort 

Rucker police on their homes anytime they are out of town over the weekends or during holidays or during 

extended leave.  Contact the Fort Rucker Police Desk at 255-2222 for more information.  Person who request 

quarters check must come to the Fort Rucker Police Desk and complete a form indicating when you want the 

checks to begin and end and, who to contact in an emergency and if a neighbor or friend is watching the home 

too so police don’t apprehend an innocent person.  

 

Child Safety Seats.  DPS, Fire and Police have trained personnel that can check child safety seats to ensure 

they are installed properly.  Personnel can contact our Community Police section at 255-3273 if they would like 

to make arrangements for this service.   
 

6.  ARMY & AIR FORCE EXCHANGE SERVICE  

 
GM:                 334-262-3533  

THE EXCHANGE 

Main Store Manager:                334-503-9044 x 210 

Monday-Saturday 0900-1900/ Sunday 1030-1800 

Food Court: 503-9044 ext 254 

Charley’s Grill Sub –Mon-Sat 1030-1900/Sun 1030-1700 

Anthony’s Pizza – Mon-Sat 1030-1700/Sun 1030-1700 

Subway-Mon-Fri 0700-1900/Sat 0900-1900/Sun 0900-1800 

Popeye’s Chicken – Mon-Sat 1030-1900/ Sun 1030-1700 

Mini Mall Express: 503-9338 

Mon-Thur 0500-2300/Fri-Sat 0500-2400/Sun 0700-2300 

MCSS: 255-2186/255-3313 

Mon-Sat 0900-2000/Sat 0900-1600/Sun Closed 

Triangle Express: 598-1295 

Mon-Fri 0630-2000h/Sat 1000-1800/Sun Closed 

Class Six: 598-1137 

Mon-Sat 0900-1900/ Sun 1100-1800 
 

 

 

7.  DIRECTORATE OF FAMILY AND MORALE, WELFARE AND RECREATION:        334-255-2292  

 

Upcoming Events: 

• Aug 12 & 13 Aviation Industry Day at The Landing 

• Aug 14  Girls Night Out at The Landing 

• Aug 14-16 Silver Wings Pro Am Golf Tournament  

• Aug 20 & 21  U.S. Army Soldier Show at Enterprise High School PAC 

• Aug 21  Newcomers’ Welcome at The Landing 

• Aug 22  Deep Sea Fishing Day Trip 

• Aug 27  Right Arm Night at The Landing Zone 

• Aug 28  SHARP Team Awareness Car Wash at The Commons 

• Aug 29  Fort Rucker Color Run at Fortenberry-Colton PFC 

Newcomers’ Bus Tours will be available on a Unit Need Basis. 

@EASE Magazine will now be mailed to off post residents. Anyone interested should click on MWR 

website homepage and go to @EASE Magazine Mailing List link. 

 
 

FOR ADDITIONAL INFORMATION:           Webpage: www.shopmyexchange.com 

            Click the hyperlinks                                                                

FOR ADDITIONAL INFORMATION:           Webpage: www.ftruckermwr.com  

            Click the hyperlinks                                       At EASE Magazine: http://issuu.com/fortruckeratease/docs/at_ease_magazine_august_2015 

                                         Facebook: https://www.facebook.com/ftruckermwr    
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8.  FORT RUCKER COMMUNITY SPOUSES CLUB:                                                                
 

 The FRCSC is in recess until Super Sign Up Membership Drive scheduled for 20 August 2015 at the 

Landing from 10:00 am to 2:00pm. 

  FRCSC September meeting will be on 10 September at the Landing. Prepare to play BUNCO!!!! 

 

9.  LEGAL ASSISTANCE – OFFICE OF THE STAFF JUDGE ADVOCATE:              334-255-3482 

      

      

9.  LEGAL ASSISTANCE – OFFICE OF THE STAFF JUDGE ADVOCATE:              334-255-3482 

 

Located in Building 5700 (Soldier Service Center), Suite 320 

     Open: M,T,W,F 0830-1630, Th 1200-1630 (closed Federal Holidays and DONSAs) 
 

Legal Assistance 

1. Did you know? The Legal Assistance Office provides one-on-one legal advice to 

individual Servicemembers, Dependents, and Retirees! 

a. This service is provided by licensed attorneys. 

b. Best of all, legal assistance is FREE and CONFIDENTIAL (with very few exceptions)! 

2. Come see us! We see clients on a walk-in basis for Notarizations, Bills of Sale, Powers of 

Attorney, and Sworn Statements, but any other consultation requires an appointment. Call 334-

255-3482 today! 

a. Our office helps entitled personnel with personal legal matters, such as Wills, 

Living Wills/Durable Healthcare Powers of Attorney, Adoption, Divorce, 

Contracts, Voluntary Separations, Real Estate, Landlord/Tenant issues, 

Servicemembers Civil Relief Act, Debt Collection, Taxes, Claims and many 

other topics! 

b. Our paralegals and legal assistants help with Notarizations, Bills of Sale, Powers of 

Attorney, and Sworn Statements. 

3. Need FREE tax assistance? Call the Tax Center at 334-255-2937! 

4. Help us eliminate the Barracks Lawyer! Do you get your legal advice from random 

people on Facebook? Do you know that Soldier that knows everything about the law? 

Would you rather ask a licensed JAG attorney? 

a. Go to https://www.facebook.com/RuckerLAO and like our page. Ask your questions 

there and an attorney will get you the assistance you need. 

b. Additionally, the page is frequently updated with useful legal information and resources. 

5. Special Victim Counsel (SVC) 
a. Are you a victim of sexual assault? If so, contact our SVC at 334-332-9673. 
b. As a victim, you are entitled to certain services and protections. An SVC is YOUR 

attorney that can provide you zealous advocacy through the entire process, from 

reporting to court-martial and beyond! 

c. Services Provided: 

i. Legal consultation regarding potential collateral misconduct; 

ii. Legal consultation regarding the Victim Witness Assistance Program; 

iii. Legal consultation regarding SARC and VA; 

iv. Legal consultation regarding 3rd party liability; 

v. Legal consultation regarding the military justice system; 

vi. Accompany the victim to military prosecution proceedings; 

vii. Legal consultation regarding emotional & mental health services; and 

viii. Legal consultation & assistance regarding traditional legal assistance, in 

FOR ADDITIONAL INFORMATION:           Webpage: www.fortruckercsc.com 

            Click the hyperlinks                                                                Email: presidentfrcsc@gmail.com 

TO 
THE 

TOP 

https://www.facebook.com/RuckerLAO
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 6 

any military justice proceeding & MPO/CPOs. 
Administrative Law 

 

1.  Ethics Advice 

 

a.  Are you looking for a job after you have left the military or Federal government 

employment?  The Joint Ethics Regulation (JER), DOD 5500.7-R, and several Federal 

laws may limit where you can work after leaving Federal service.  The Administrative 

and Civil Law Division ‘s Ethics Counselors provide Post-Government Employment 

Advice for Soldiers and Civilian employees who are leaving or have left Federal service.  

For more information, or to make an appointment to discuss your situation with an Ethics 

Counselors call 334-255-3308. 

 

b.  Ethics training.  The level of support available to Family Readiness Groups (FRGs) 

and Private Organizations (POs) authorized to operate on Fort Rucker is controlled 

primarily by the JER.  Ethics Counselors provide advice to Commanders and Staff on 

these issues.  While Ethics Counselors may not provide legal advice to FRGs and POs, 

they may provide general training on the contents of the JER. 

  

 

 

 

10.  LYSTER ARMY HEALTH CLINIC:                               334-255-7359  

 

Lyster Patient Appointment System:                      334-255-7000 or 1-800-261-7193         
 

1. Lyster Cooking Demonstrations 

a. Lyster held their second cooking demonstration in the new Lifespace center last Friday, May 1. 

The next August cooking demonstrations will take place Friday, August 28 starting at 11:00 a.m. 

We invite all of you to attend and try a healthy recipe. Watch our Facebook page and Army Flier 

for more information on future dates and times. Demonstrations are available for FRGs. 

2. ADA Canopy almost complete! Pardon our dust as we complete the ADA canopy at the front of the 

clinic. Construction is scheduled to finalize July 1. The new canopy will allow easier access to the clinic 

for our older beneficiaries and our parents with strollers provide safe cover from bad weather.  

3. School Physicals :  Please make sure to bring any documentation required to the appointment, with the 

patient portion filled out completely.  The appointment will be for the school physical only. Any other 

issues will need to be addressed with your primary care clinician.  

Thursday, August 13, 4:00 p.m. to 6:00 p.m. 

Thursday, August 28, 4:00 p.m. to 6:00 p.m. 

Thursday, September 11, 4:00 p.m. to 6:00 p.m. 

4. Help us celebrate National Men’s Health Month for June. Giveaway extends until July 10. (more info on 

handout) 

5. Zumba- Zumba is on hold for the next few weeks. 

6. Yoga- Free to everyone. Every Monday and Thursday, 11:45 a.m. to 12:45 p.m., Room J-100  

7. Clinic Closure: 19 Aug. at noon for training & 4 Sep for DONSA. 

8. Lyster Update 

a. Check out our Facebook Page for the Healthy Tip of the Day and important clinic information 

such as class dates and times. 

 
FOR ADDITIONAL INFORMATION:           Webpage: http://www.rucker.amedd.army.mil    

            Click the hyperlinks                                                         Facebook: https://www.facebook.com/LysterArmyHealthClinic  

                  Twitter: @LysterAHC  

TO 

THE 

TOP 

FOR ADDITIONAL INFORMATION:           Webpage: http://www.rucker.army.mil/sja/index.html  

            Click the hyperlinks                                                          Facebook: https://www.facebook.com/RuckerLAO  

TO 
THE 

TOP 
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11. RELIGIOUS SUPPORT OFFICE (RSO):                255-2989/2012 

CURRENT: 

 CHAPEL KICKOFF CELEBRATION, 23 Aug, 1200-1430, Spiritual Life Center (Bldg 8939) 

 CATHOLIC SERVICES will move to Spiritual Life Center beginning 25 Aug, for about 4 
weeks until construction is completed. 

 DAVE RAMSEY’S FINANCIAL PEACE UNIVERSITY, 12-week course starting 2 Sep, 1730, 
Spiritual Life Center  

 9/11 OBSERVANCE, 11 Sep, 1100, Headquarters Chapel (Bldg 109) 
RECURRING: 

 CATHOLIC WOMEN OF THE CHAPEL (CWOC), meets every Wednesdays, 0900-10300, 

Spiritual Life Center,  

 CHILDREN’S MINISTRY, Kingdom Kidz (ages 3-12) meets every Wednesday, 1800, Spiritual 

Life Center,  

 COFFEE HOUSE MINISTRIES, Sunday mornings, before/after 1045 Worship Service, Wings 

Chapel (Bldg 8939) 

 PROTESTANT WOMEN OF THE CHAPEL (PWOC), meets every Tuesday, 0900 & 1800, Wings 

Chapel  

 PROTESTANT MEN OF THE CHAPEL (PMOC), meets the first Saturday, 0800-0900, at Wings 

Chapel 

 PROTESTANT YOUTH OF THE CHAPEL (PYOC), ministry for Middle School, Junior High, 

and High School students, meets every Wednesday, 1730, at the Spiritual Life Center (Bldg 8039) 
 

 (Bldg 8939)For more information contact the Religious Support Office, Bldg 8945, 334-255-2989/2012 

Visit the Fort Rucker Chaplain Webpage at: http://www.rucker.army.mil/chaplain  
 

 12.  THRIFT SHOP 

 

 

12.  Thrift Shop Manager:                       334-255-9595 

 
The Fort Rucker Thrift Shop 

SHOP, CONSIGN, DONATE, VOLUNTEER!!! 

Open: Wednesday through Friday from 10 a.m. to 2 p.m.  

Consignments hours: Wednesdays from 10 a.m. to 1 p.m. and Thursdays from 10 a.m. to 12 p.m. 
 

 

 

 

 

WE NEED DONATIONS!!! Please keep supporting us with your donations! (clean out those closets and all of that 

clutter!) We rely on your donations to sell in order to continue to give money back to Fort Rucker and its 

surrounding communities (and of course, donations are tax deductible!) WE NEED VOLUNTEERS! 
 

WE have great Fundraising opportunities for FRG's.   

Please call or check out our website for more information.  Thanks for your support! 
 

13.  DEPUTY GARRISON COMMANDER:        334-255-2618

FOR ADDITIONAL INFORMATION:           Webpage: http://www.rucker.army.mil/chaplain 

            Click the hyperlinks                                               

FOR ADDITIONAL INFORMATION:           Webpage: http://fortruckerthriftshop.com 

            Click the hyperlinks                                                                Email: fortruckerthriftshop@outlook.com  

              Facebook: https://www.facebook.com/thefortruckerthriftshop  

TO 

THE 

TOP 
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http://www.rucker.army.mil/chaplain
http://fortruckerthriftshop.com/
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